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The Study on Behaviors of Exposure to and Needs for Formats and Contents of Digital
TV Programs of Thai Audience in Post-Transmission Period
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Abstract

The objective of this research work is to study on the behaviors of exposure to and the
need for formats and contents digital TV programs of Thai audience in the post-transmission
period when there is the transition from the conventional analog system to digital systems This
research work uses the Quantitative Research Method to study on audiences of digital TV
programs in the areas of 4 regions of Thailand, the total number of which is 9,000, from the
North, the Northeast, the Center and Bangkok and nearby areas, and the South .The samples

are choices with the Multi-stage Sampling Technique whereby provinces in each region are
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selected with purposive random sampling with the distribution in terms of genders, ages and
residential areas (urban areas and uptown area), in the nearly event ratios. The findings from the
study show that Thai audiences are exposed to media and contents of TV programs through 3
platforms. Most audiences are exposed to the media through the television machines. The
audiences view TV programs via tablets/mobiles in the 2" place and PCs/laptop computers in
the 3" place. Concerning the format and contents of land TV programs, in the overview,
audience need news programs that are not serious and have light contents most. The audience
want edutainment programs most and programs that disseminate knowledge through simple
story-telling technique.

Keywords: Exposure, Formats and Contents of TV Programs, Post -Transmission Period
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Attitude, Trust, and Brand Image of Imported Snacks from Japan Affecting Decision to Buy
Imported Snacks from Japan of People in Bangkok
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Abstract

This research was conducted with the aims of studying attitude, trust, and brand image
factors of imported snacks from Japan affecting to decision to buy imported snacks from Japan
of people in Bangkok. Questionnaire was used to collect data from sample groups of
population in Bangkok age over 18 years old. The researcher selected 400 samples via
convenience sampling method. The sample was divided into different districts in Bangkok:

Pathumwan, Ladprao, Watthana, and Khlong Toei. The descriptive statistics in the analysis were
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percentage, mean, standard deviation. The inferential statistic was multiple regression analysis.
The results indicated that attitude, trust, and brand image of imported snacks from Japan
affected to decision to buy imported snacks from Japan of people in Bangkok about 49.2
percent at statistically significant level of 0.05.

Keywords : Attitude; Trust; Brand Image; Buying Decision
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Abstract

The purpose of this research was to study the present state, desirable state and needs
of the School Administrators Ethical Leadership Development at Wat Phojae School. The
population was comprised of 38 teachers. The research instrument used in this study was
comprised of a 5-rating scaled questionnaire. The data were analyzed by frequency distribution,
percentage, mean, standard deviation and Modified Priority Needs Index (PNI o)

The research results as follows : the overall present state of the School Administrators
Ethical Leadership Development at Wat Phojae School were at a medium level (M = 3.14, SD
= 0.49) while the desirable state was at a high level (M = 4.25, SD = 0.54) The first priority
needs of the School Administrators Ethical Leadership Development at Wat Phojae School was

was ethical administrator performance as a good convention (PNI = 0.8055). The second

modified

priority was changing as a good Motivation (PNI = 0.6421). The third priority was Eliminate

modified

ethical administrator dilemmas (PNI =0.6203). The Fourth priority was the ethical

modified

leadership (PNI = 0.4636).

modified

Kewords: Need , Ethical Leadership Development
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Abstract

The purpose of this research aimed to (1) to establish and determine the effectiveness
of E-books on media reliability analysis for Mathayomsuksa 3 students in accordance with
criteria 80/80. (2) To compare the learning achievement on Reliability analysis of media in Thai
Subject of Mathayomsuksa 3 Students by using E-Book Lessons and Normal Teaching
Method.

The subjects in this study were 30 Mathayomsuksa 3 students in the academic year
2019 at Chumchonwatsuwannaram School, Chawang district, Nakhon Si Thammarat province.
The researcher used purposive sampling. The 24 students in Mathayomsuksa 3 were the
experimental group by using using E-Book Lessons : Reliability analysis of media and the 24
students in Mathayomsuksa 2 were a control group using the normal teaching method. The
research instrument in this study were 1) E-Book Lessons : Reliability analysis of media 2)
Reliability analysis of media lesson plans. 3) The learning achievement test on Reliability
analysis of media that has the reliability of the test was 0.76.This research used an experimental
design Randomized Group, Pretest-Posttest Design. The data was analyzed by using
percentage, mean, standard deviation and testing values that are independent sample groups
(t-test independent).

The research found that the E-Book Lessons : Reliability analysis of media are effective
according to the criteria 80/80 and the learning achievement of students by using E-Book
Lessons : Reliability analysis of media was higher than the students learning by using normal
teaching method with statistical significance at the level of .05 which corresponds to the
hypothesis.

Keywords : E-Book Lessons Reliability analysis of media; Learning achievement on Reliability

analysis of media in Thai
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Abstract

The objective of this research is to study Air cargo forwarder’s satisfaction towards service
provided on air cargo transports of Thai Airways Public Co., Ltd. in duty free zone , Suvarnabhumi
International airport and to obtained data for the development on the service of air cargo
transportation of Thai Airways Public Co., Ltd. at duty free zone, Suvarnabhumi International airport.
The sample group used in this study is 25 air cargo forwarders who registered their business
operation in the duty free zone area, Suvarnabhumi International airport and use the air cargo
transports service of Thai Airways Public Co., Ltd. The study tools for this study are questionnaire,
statistic provided for data analysis that includes frequency, average, standard deviation.

Based on the result of the study, it is found that most of air cargo forwarders have their
service volume in value of 20-40 million Baht per year, having total highest revenue at 50-100
million Baht per year. Frequency of overall service used is 21-30 times per year. The maximum
period of business operation is 6-10 years and the number of personnel both working in the office
and in the field of the air cargo forwarder agent is less than 101 persons. The air cargo forwarders
with their service operation in duty free zone, Suvarnabhumi International airport give their
precedence to the satisfaction towards the air cargo service of Thai Airways Public Co., Ltd. In
using the service of the airline, it is found that the airline can solve the problem upfront to the users
with the highest satisfaction, followed by the image of the premise and facilities, that is, the service
premise is clean. Ability on service skill, that is, the process and steps in providing a clear and
efficient service. Suitability of price, that is, the price that motivates the user to use the service.
Responsed to customer’s satisfaction, that is, time saving for air cargo forwarders.

Key words : Satisfaction, Air Freight Forwarders, Air Cargo, Thai Airways International Public

Company Limited
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Abstract

The objectives of this research were to 1) analyze the job satisfaction of the employees of
Honeywell Electronics Materials (Thailand) Co. Ltd., and 2) compare the job satisfaction of the
employees of Honeywell Electronics Materials (Thailand) Co. Ltd., classifying according to their
demographic factors. The population for this research were two hundred and fifty employees of
Honeywell Electronics Materials (Thailand) Co. Ltd. The research tool was the questionnaire.
The data received were analyzed by descriptive statistics [these were frequency, percentage,
mean, and standard deviation], and inferential statistics [t-test, and F-test (One-way ANOVA)].
If the difference with pair-wise comparisons at 0.05 was found, the Least Significant Difference
(LSD) was used to determine the difference.

The results were that the majority of the respondents were satisfied with the overall job
satisfaction factors at moderate level. When considering at each factor, the factors of job
stability and career advancement selected at high level received the highest mean scores.
Next on down were the factors selected at moderate level, these were the factors of policy and
management, supervision, workplace environment, salary and welfare, and recognition and
achievement, respectively. In terms of the results of the hypothetical testing, the respondents
who were from different gender, age, years of working, and average monthly income were
different in job satisfaction at no statistical significant level of 0.05. On the other hand, the
respondents who were from different educational level and marital status were different in job
satisfaction at statistical significant level of 0.05.

Keywords: Job Satisfaction; Work Performance; Company Employees
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Abstract

The dissertation entitled “Political Communication of Surachai Jantimathawn (Nga
Caravan): A Study of Songs And Writings From 1973-2018” was written to understand the
political context that influenced the works of Surachai Jantimathawn (Nga Caravan) from 1973-
2018 and also to study the nature of Surachai Jantimathawn (Nga Caravan)’s political content
featured in his music and writing during the aforementioned period of study. This is a qualitative
study that made use of in-depth interviews from key informants, document analysis and content
analysis of Surachai Jantimathawn (Nga Caravan)’s song lyrics and written works from 1973-
2018.

The results of this research suggest that the political context from 1973-2018 certainly
had an impact on Surachai Jantimathawn (Nga Caravan)’s works. The political context from
1973-1977 revolved around popular movements that rallied for the return of democracy in
Thailand while the context from 2005-2018 relates to anti-corruption movements. As for Surachai
Jantimathawn (Nga Caravan)’s political communication through musical composition and written
works, the artist could be considered a “sender” who relays his messages via music and
literature to his audiences. As a sender, Surachai Jantimathawn (Nga Caravan) is able to
captivate his audiences through strength, determination and authenticity. Surachai
Jantimathawn (Nga Caravan) highlights the toils of rural residents and other pertinent social
issues along with his solutions to such issues. The “messages” feature nostalgic themes with
emphasis on how the society changed over time, along with a candid story-telling of the events
that unfolded in recent history. The “receivers” in this case are Thai country music enthusiasts,
students and political activists.

Keywords: Political Communication/ Thai Country Music / Political Communication
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Abstract

The dissertation entitled “Political Communication Via ‘Nang Talung’ (Shadow Puppetry)
in Southern Thailand During B.E. 2548-2558 Political Crisis” was written to complete two main
objectives:

1.To study how the political context from B.E. 2548-2558 affected the political
communication processes behind Southern Dalang theatre.

2.To study the political communication processes used by Southern Dalang theatre
during the political crisis of B.E. 2548-2558.

This study incorporates the analysis of the political communication processes of
Southern shadow puppet theatres, their methodologies, form and content during the 2548-2558
Political Crisis. This is a qualitative study that employs in-depth interviews of key informants,
document analysis, interpretatiing of events surrounding Talung shadow puppetry, and a
detailed construction of a timeline of events with a focus on the aformentioned main ideas. Data
was acquired from producers of 8 Talung theatres and the messages that they have relayed to
the Southern populace, along with a sample of their audiences.

The results of this study suggest that the political context of the B.E. 2548-2558 political
crisis certainly affected the political communication processes used by Southern Talung theatre.
Talung producers quickly capitalized on political and social issues during the political crisis and
adopted them into the contents of their playscreating an entertaining, yet informative show for
Southern audiences.

In addition, the political communication processes deployed by Southern Dalang
theatres closely aligned with Berlo’s Political Communication theory and the SMCR Model. As
Berlo’s principles state, the producers/directors of Dalang performances serve as the sender of
messages to the receivers which are Southerners who are familiar with Dalang performances
and the current political context. These messages were relayed via live performances, online
and electronic media in Southern dialect, which allowed these shows to be widely viewed and
appreciated by Southern constituents. These shows were effective in their political
communication as they provided an entertaining means for Southerners to receive information
on current events and social issues.

Keywords: Political Communication, Political Context, Political Crisis, Talung (Shadow Puppetry) Threatre
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GOOD GOVERNANCE AND EFFECTIVENESS OF INTERNAL EDUCATIONAL QUALITY ASSURANCE AT
THE CURRICULUM LEVEL

o
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Abstract
The objectives of this article were to study 1) executives’ good governance 2) effectiveness of
internal quality assurance of the curriculum level and 3) the correlation between good governance and
effectiveness of internal educational quality assurance at the curriculum level. The sample consisted of 357
curriculums of Rajabhat Universities of Rattanakosin Group. Data were collected by questionnaire. The
hypotheses were analyzed using Pearson’s Correlation. The results found that the mean of
executives’ good governance were moderate level, but effectiveness of internal educational quality
assurance of the curriculum level were high level. Hypotheses testing found that the statistically
significant correlation between good governance and effectiveness of intemal educational quality

assurance at the curriculum level at 0.01.

Keyword: good governance/ effectiveness of internal educational quality assurance
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Satisfaction of Service, Management and Supports Provided by Research Administration Section,
Sirindhorn College of Public Health, Khon Kaen Province
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Abstract

The satisfaction is a main indicator widely used to measure the success of the research
administration section. It helps researchers complete the project with effective methods. The
objectives of this study was to assess the satisfaction of service, management, facilities and
support provided by the research administration section in Sirindhorn College of Public Health,
Khon Kaen province. This is a cross-sectional descriptive study using a questionnaire of 40
guestions which consisted of a 5 point scale rating from 1 (very poor) to 5 (excellent). The target
samples were 100 research fellows within the college. The data was analyzed by descriptive and t-
test. It was found that the satisfaction of all services was at a good level. The satisfaction of each
role was similar. The average score of the satisfaction to the quality of service was 4.30 (SD 0.71),
of management 4.28 (SD 0.81), and of facilities support was 4.13 (SD 0.90). The highest score was
a satisfaction of communication by verbal coordination and the lowest was to the full-text database
of research journal online for them to review. In concluding it was found that the research
administration proved beneficial to the customer service. The more urgent service was provided
by linking of the academic full-text journals which were published on an online database for
the researchers to access. However, they were required to improve all services to a maximum
customer satisfaction. Quality improvement and optimizing a high level of customer satisfaction and
service excellence was the goal for the best practice to maintain and continue

Keywords : Research Management, Satisfaction, Effective, Service, Research Support
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Abstract
The objectives of this research were to 1) investigate the motivation toward job performance
of the employees at Samsen Nai Post Office and 2) compare the motivation toward the job

performance of the employees at Samsen Nai Post Office, according to the respondent personal
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background. The population of this research were two hundred and forty-four employees of
Samsen Nai Post Office. The research tools was the questionnaire. The data received were
analyzed by descriptive statistics [frequency, percentage, mean, and standard deviation], and by
inferential statistics [t-test, and F-test (One-way ANOVA)]. If the difference with pair-wise
comparisons at 0.05 were found, the Least Significant Difference (LSD) was used to determine the
difference.

The results were that the majority of the respondents had overall motivation toward job
performance at high level. When considering at each factor, the factor of job characteristics
received the highest mean score. Next on down were the factors of policy and administration,
work security, interpersonal relationship, and salary and welfare, respectively. Besides, the results
of the hypothetical testing revealed that the respondents who were from different gender, age
group and years of working experience had different motivation toward the job performance at no
statistical significant level of 0.05. On the other hand, the respondents who were from
different educational level and average monthly income had different motivation toward job
performance at statistical significant level of 0.05.

Keywords: Motivation; Job Performance; Samsen Nai Post Office
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The Study of Stress of Bachelor of Thai Traditional Medicine Students,
Sirindhorn College of Public Health, Chonburi
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Abstract
This correlation descriptive research aimed to study stress, resilience, factors causing to

stress by Thai Traditional Medicine students. The population included 87 Thai Tradition Medicine
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students in year 3 - 4 of Sirindhorn College of Public Health, Chonburi. This research instruments
were questionares from the Department of Mental Health, Thailand and questionares about
resilience. Cronbach’ alpha were 0.85 and 0.89. The data were analyzed by using Chi-square, t-test
and Pearson’ s product-moment correlation coefficient. The result revealed that most of the
students were female (89.7%), 48.3% of them were in the third year and 51.7% were in the fourth
year. Most students had normal stress (72.4%), followed by litle more than normal stress
(19.6%),they had much resilience (62.2%) and moderate resilience (37.8%). Class level,
family’ s relation and money related with stress of the students (p <.05). Resilience had negative
related with stress (p <.05). A significant class level differences in stress of Thai Traditional
Medicine students were found to be statistically significant (p <.05).

Keywords : stress; students
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Abstract

The objectives of this research were to 1) identify the management and the effectiveness
of the community enterprises in Mueang District, Samut Sakhon Province, 2) investigate the
effectiveness level of the community enterprise management in Mueang District, Samut Sakhon
Province, and 3) analyze the relationship between the management and the effectiveness of the
community enterprises in Mueang District, Samut Sakhon Province according to the sample
personal factors. The questionnaire was used as the research tool. The samples were four
hundred members of the community enterprises in Mueang District, Samut Sakhon Province
selected by convenience sampling method. The data received were analyzed by descriptive
statistics: percentage, mean, and standard deviation, and by inferential statistics: t-test and F-
test (One-Way ANOVA).

The results revealed that the overall community enterprise management of Mueang
District, Samut Sakhon Province was at high level. The factor that received the highest mean
score was the factor of planning. Next on down were the factors of organizing, supervision, and
co-ordination, respectively. 2) The result of the overall effectiveness of the community
enterprise management of Mueang District, Samut Sakhon Province was at high level. The
factor that received the highest mean score was the factor of rethinking. Next on down were the
factors of product, development, efficiency, and satisfaction, respectively. 3) In terms of the
relationship between the management and the effectiveness of the community enterprise in
Mueang District, Samut Sakhon Province, the result showed that the overall community
enterprise management was related to the effectiveness of the community enterprises at
statistical significant level of 0.05. Considering at each factor, the result revealed that each
factor of the management was related to each factor of the effectiveness, except for the factor of
planning which was not related to the effectiveness of the community enterprise management.

Keywords: Management; Community Enterprise; Samut Sakhon Province
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