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Work Engagement and Work Performance of Officer, Bangkhen District Office
55 é’ﬂiﬁﬂiﬁjﬂﬁ(Ratee Ackharapattarayuth)1
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& Bakker (2004) iiusausindeyalaalfuuugeunin nAGEUANNAFIUAENNIAATIEH
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Abstract

The purpose of this article was to study 1)work engagement 2)work
performance and 3) the effect of work engagement on work performance of 140 officers
who were working at  Bangkhen District Office. Work engagement concept based on
Schaufeli & Bakker (2004). The data were collected by Questionnaire.The hypotheses
were examined by using multiple regression analysis. The results showed that the mean
of the work engagement and work performance were the highest level. The hypotheses
found that about 47.7 percent of vigor and dedication had a significant effect on work
performance.

Keyword : work engagement/ work performance
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ABSTRACT

A study on the promotion of tourism promotion media and tourism behavior of
Don Wai Floating Market of Thai tourists. The purpose of this study was to study the
exposure of tourism marketing media at Mega Bangna Shopping Center, Samutprakarn
province. To study tourism behavior at Mega Bangna Shopping Center, Samut Prakan
Province. To study the relationship between demographic data and media exposure for
tourism promotion at Mega Bangna Shopping Center, Samutprakarn province. To study the
relationship between demographic data and tourism behavior at Mega Bangna Shopping
Center, Samut Prakan Province. To study the relationship between exposure to marketing
media and tourism behavior at Mega Bangna Shopping Center, Samutprakarn province. The
questionnaire was used as a tool to collect data. The samples used in this study were 400
travelers visiting mega Bangna shopping center in Samutprakarn province. For data analysis,
the researcher used percentage distribution. Average and standard deviation to describe
media exposure to behavior and Goods bought at Mega Bangna Bangkok.

The results showed that the sample was mostly male. Secondary is female. The
large tribe is 26-35 years old and has a bachelor degree. Most of them are employed by
private employees / employees. Most of them earn 30,001-50,000 baht and most of them
have married status. And most of them are domiciled in Bangkok

Frequency of marketing promotion of mega Bangna shopping center overall is very
high. When considering each side, it was found that. Internet media such as Social Network
Website is often exposure to the latest and most popular marketing promotion news
promotion. Minimal in Advertising Such as television, radio, magazines, newspapers, posters

Most of the respondents were marketing promotion news. Bangna from Internet
media, such as Social Network Website. Search for information to make decision to use the
Mega Bangna Shopping Center from newspapers 40%. Media exposure within the past 3

months about the use of the service. From the Internet / Web site. The Internet media to
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promote the marketing news Mega Mall Bangna is a media exposure site in a week to open
1-2 days / week.

The main objective of the trip is to visit Mega Bangna Shopping Center. And the
appearance at Mega Bangna shopping center this time is with friends. The time is often at
the Mega Bangna Shopping Center is a weekday. The reason to choose at Mega Bangna
Shopping Center is to have a wide selection of restaurants. The cost of each purchase or

service at Mega Bangna Shopping Center is 1,001-1,500 baht / visit.
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Abstract

The purposes of this research were to study consumers’ behavior and
marketing mix factors as well as to compare those factors that affect purchasing
decision for the products with the logo of Sukhothai Thammathirat Open University
(STOU).

This research was done through surveying the sample group of 384 persons
who were STOU’s employee and students. The data collected from the survey
questionnaire were analysed by using percentage, average, standard deviation, t-test
and one-way Anova, together with Least Significant Difference (LSD) for hypothesis
test.

The research result of behavior in purchasing decision of STOU logo’s
products revealed that all respondent customers recognised the products, most of them
decided to buy for their own use and for involving in some activities. The average
purchasing value was about 100 — 500 baht per time and the place that they prefer to
buy was at Publicity and Distribution section. The most seller was t-shirt for men and
women. The research also showed that the most influence on purchasing decision was
the customer’s own favorite to the products. In term of the marketing mix factor, the
customers placed emphasis on marketing mix overall at the high level. When
considering each aspect of marketing mix, it was found that the customer used
“product” as the first factor, “promotion” as the second factor, followed by “place”
and “price” as the last factor.

Hypothesis test results found that consumers with different gender, age,
education level, occupation, and average monthly income, focusing to marketing mix
factor for purchasing STOU logo product both overall and each aspect, did not differ
with statistically significance at 0.05.

Key words: Factors, Purchasing Decision, Products with STOU logo.
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Abstract

This study aimed 1) to study the procedure and problems of warehouse
management of Furniture A Company Limited and 2) to compare the procedure and
problems of warehouse management of Furniture A Company Limited, categorized by
personal factors. The population was 40 personnel of Furniture A Company Limited. The
instruments used for the study were the questionnaire with the content validity (IOC) of
0.67 - 1.00. The reliability of the procedure of warehouse management were 0.94 and
the reliability of the problems of warehouse management were 0.82. The statistics used
in data analysis were frequency, percentage, mean(M), standard deviation(O), and
hypothesis testing by compare mean.

The results of the study revealed that: 1) the procedure of warehouse
management of Furniture A Company Limited overall was at a moderate level, the
highest procedure factor was the shipping followed by the receive product, the storage
and the maintenance. And the problems of warehouse management of Furniture A
Company Limited overall was at a moderate level, the highest problems factor was the
Product maintenance followed by the receive product, the storage and the shipping. 2)
the hypothesis test fond that overall, the staff who were different personal factors
including gender, age, level of education, position, and period of employment, they had
the opinion about the procedure of warehouse management of Furniture A Company
Limited were not different. And the staff who were different personal factors including
age, position, and period of employment, they had the opinion about the problems of
warehouse management of Furniture A Company Limited were different but he staff who
were different personal factors including gender and level of education, they had the
opinion about the problems of warehouse management of Furniture A Company Limited
were not different.

Keywords : Procedures; Problems; Warehouses Management
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ABSTRACT

A study on the exposure of tourism promotion media to tourism behavior of Thai
tourists. Samut Prakarn Province purpose To study the promotion of tourism promotion
media in ancient city.Samut Prakarn Province To study tourism behavior in ancient city.
Samut Prakarn Province To study the relationship between demographic data and exposure
to media promoting tourism marketing in ancient cities. Samutprakarn province to study the
relationship between demographic data and tourism behavior in ancient city. Samut Prakarn
Province. To study the relationship between exposure to promotional media and tourism
behavior in ancient city. Samut Prakarn Province This research was used as a tool to collect
the sample data used in this research. 400 people in Samutprakarn province.For data
analysis, the researchers used frequency, percentage, mean, and standard deviation to
describe media exposure and tourist behavior toward ancient cities. Samut Prakarn Province

The study of tourists to visit the ancient city of Thai tourists. Samut Prakarn
Province Most of the samples were male. Secondary is male. The large tribe is 26-35 years
old and has a bachelor degree. Most of the students are 5 students and most of them have
income of 10,001-30,000 baht and most of them have married status.

Media exposure of tourists visiting the ancient city of Thai tourists. Samut Prakarn
Province It was found that most of the samples searched for tourist information from the
Tourism Authority of Thailand. The main channels for media exposure during the past three
months were the Internet (Website / Social Media) and the Tourism Authority of Thailand.
The most watched TV channel is Channel 7. The most watched TV shows are the early
hours (18:00 - 24:00). The Internet media format is Facebook. Media exposure in a week is
daily. Finding Ancient Places in Samut Prakan From the Tourism Authority of Thailand And

the exposure of tourism promotion news from ancient media.
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Travel behavior of tourists visiting the ancient city of Thai tourists. Samut Prakarn
Province It was found that the samples had experience of visiting the ancient city. The most
important purpose of visiting the ancient city is to relax. Vehicles used to travel in the
ancient city are private cars. This visit. Come with family.Most travel in the holiday. Saturday
Sunday Most of the trams take travelers to explore the ancient city. Things to do in the
ancient city of this time is to buy souvenirs. In the next visit to the ancient city, most will
pay attention to the cost of the most. And places that are stamped in the most floating

market in the ancient city.

Keywords: media exposure, tourist behavior
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Abstract

The objectives of this research were to examine the state of problems and
important knowledges and professional accounting skills in the digital economy and to
study the correlation between accounting knowledge management and professional
accounting skills of accountants from the digital economy. Such research was done
by analyzing documents and a quantitative survey collected from propotional stratified
random sampling consisted of 400 accountants in Bangkok and Perimeter. In the
survey, the research tools were questionnaires constructed by researcher. To analyze
the questionnaire data, by frequency, the percentage, mean, standard deviation.
correlation and multiple linear regression, using an instant statistical computer
program.

The findings of the study revealed were positive relationships between
management of accountants knowledges and professional accounting skills in the
offices of the digital economy at the 0.01 level of significance. The skills are consisted
of Technical competence, academic competence, characteristic competency
interactional competence, organizational management competence and accounting
business management in the digital economy. Accounting offices of this era could use
the results as guidelines to develop accounting knowledge management of
accountants in offices. Most offices promote this idea consistently but some do not as
we must cultivate. This trait that sees benefits in being eager to learn since they were
accounting students. Prepare for and support them to realize the importance of
education.

Keywords : Knowledge Management; Accounting Professional Skills; Digital Economy
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